Code of Conduct (CoC) for Business Partners

Effective Date: April 2025

Vision and Mission

Our Vision
We aspire to create a world where sustainability is a norm for all.

Our Mission
We are transforming the mass market by creating fair and sustainable products for everyone without
compromise, under a strong brand that prioritizes transparent actions.

In order to clarify the position, HUDORA has developed these guidelines for all companies of HUDORA
Group, which all the business partners and their subcontractors must comply with. The requirements
and principles of this Code of Conduct are integral to contractual obligations and the collaboration of
our business partners and HUDORA. Our business partners therefore undertake to comply with and to
promote the following principles and to provide regular and appropriate training for their workforce
and their subcontractors.

As a globally acting and sourcing brand, we are committed to respect human rights and to protect our
environment. We are committed to the global sustainability goals (UN SDGs) and the UN Guiding
Principles for Business and Human Rights, as set out in the National Action Plan for Business and
Human. We support the United Nations 2030 Agenda for Sustainable Development and are committed
to ensure compliance with social and environmental standards in supply chains. Compliance with the
ILO core labor standards is a minimum for us.

On top of this HUDORA is a member of the AMFORI/BSCI and lives and follows the actual code of
conduct, which applies on top to the below and can be found here:

https://www.amfori.org/en/solutions/social/amfori-bsci/resources/amfori-bsci-code-of-conduct

1. National legal frame

e HUDORA requires from its business partners that they comply with the law in the country of
production or service. The applicable laws of the country of activity always apply whenever there
is a contradiction between HUDORA guidelines and the laws of the country. Having been informed
of these guidelines, the business partner is obligated to inform HUDORA immediately of any
violations of laws. HUDORA guidelines are additions to the applicable laws of the country of
production or service.
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2.Human Rights

Internationally recognized Human rights must be actively protected und consistently
respected. This includes protecting human rights defender, local communities and indigenous
people. The UN Guiding Principles on Business and Human Rights apply.

2.1. Basic Employees’ Rights

Employees must be employed voluntarily, without forced labor, slavery, or servitude. This
includes ensuring that no convict, illegal, or bonded labor is used. ILO Conventions 29 and 105
apply

Discrimination of any kind based on gender, age, religion, race, caste, social background,
disability, ethnic origin, political views, sexual orientation, family responsibilities, or any other
characteristic is strictly prohibited. ILO Conventions 100, 111 and 159 apply.

Employees have the right to freedom of association and collective bargaining. Disciplinary
actions against employees who establish or join associations are not tolerated.

All employees are entitled to a written employment contract outlining their rights and
obligations. Obligations of the employer shall not be circumvented through subcontracting,
mock apprenticeship or home-based work when home-based work isn’t the traditional
method.

2.2. Working Hours and Salaries

Wages must meet or exceed legal minimums and provide fair compensation for work
performed. Payment shall be timely and regular.

Weekly working hours should not exceed legal limits, with voluntary overtime compensated at
premium rates.

Employees must have the right to rest breaks, annual leave, and sick leave without penalty.

ILO Conventions 26 and 131 apply.

3. No Child Labor

3.1. Requirements and Definition

A child is defined as anyone under the age of 15 (or 14 where legally permissible (acc. ILO
Convention 138).

Child labor is strictly prohibited, and special considerations are given to juvenile workers to
ensure their safety and development.

National regulations for the protection of juvenile employees must be complied with. ILO

Conventions 79, 138, 142, 182 and ILO Recommendation 146 apply.
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e Vocational training programs for children aged 12-15 may be allowed under strict conditions
to ensure their education and well-being are not compromised.

3.2. Implementation and Recommendations

e If child labor is detected, corrective measures shall prioritize the child's welfare. Business
partners should work to improve the social structure affecting children.

e Facilities providing daycare for children of female employees are encouraged.

4. Safety and Working Conditions

4.1. Fire Protection and Building Safety

e Workplaces must ensure that emergency exits are marked and accessible, and that fire safety
measures, including drills, are in place.

e Dangerous machinery and unsafe buildings are not acceptable.

4.2. First Aid

e Every workplace must have trained first-aid personnel and adequate first-aid equipment.

e Employers are responsible for covering medical costs related to workplace injuries.

4.3. Working Environment

e Workplaces must be clean, well-ventilated, and sufficiently lit, with sanitary facilities that are
clean, accessible, and segregated by gender where appropriate.

e |LO Convention 155 and ILO Recommendation 164 apply.

5. Living Quarters

e Housing provided to employees must meet safety standards, including fire safety, and provide
sufficient personal space with separate facilities for men and women.

6. Environmental Protection and Chemical Management

e Business partners must comply with all relevant environmental laws and work to minimize
their environmental impact. HUDORA expects that business partners will develop the internal
and sourcing related efforts based on a due diligence basis regarding carbon reduction and
water consumption. Our business partners firstly shall avoid waste, then recycle and dispose

HUDORA GmbH, Alte Papierfabrik 28, 40699 Erkrath, Germany
Tel: +49 (0)211 561594-00 / email: info@hudora.de / website: www.hudora.de



as a last resort only. We recommend following the AMFORI/BEPI CoC. The actual version can
be found here: https://www.amfori.org/en/solutions/environment/amfori-bepi

Hazardous chemicals should be managed carefully with a robust Chemical Management
System (CMS) in place.

ILO Convention 170 and ILO Recommendation 177 apply.

7. Business Relations

We expect our business partners to make decisions based on objective considerations and not
to be improperly guided by personal interests.

Our business partners are obliged to observe the rules of fair competition and comply with all
applicable statutory regulations.

Our business partners undertake to abide by the applicable anti-corruption laws.

Our business partners are required to comply with laws to prevent money laundering and duly
fulfil their reporting obligations.

We expect our business partners to desist from all activities that directly or indirectly
contribute to the funding of armed groups.

Our partners undertake to enforce the right to informational self-determination, the privacy of
personal data, and the security of all business information and personal data in all business
processes in compliance with statutory provisions and the applicable privacy and information
security laws.

Our business partners undertake to comply with international customs and export control
regulations, and proactively share foreign trade-related information in the interests of a secure
supply chain.

7. Management Practices

The social and environmental standards defined in this Code of Conduct must be integrated
into the management policies of all business partners.

Employees should be informed of these standards in an accessible manner, including
translations and oral instruction where necessary.

8. Compliance and Monitoring

Business partners must disclose production sites of HUDORA products, and HUDORA reserve
the right to conduct unannounced inspections.

Non-compliance may result in the termination of the business relationship.
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9. Bribery/Corruption

e Bribery and corruption are strictly prohibited and will lead to the termination of the business
relationship.

10. Grievance Procedure

e Employees have the right to report violations of this Code or applicable law to HUDORA, or an
independent third party without fear of retaliation.
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Commitment of business partner to respect and apply the HUDORA Code of Conduct

We affirm that we have received and have taken note of the CoC of the HUDORA group. We confirm
that we are aware of all relevant laws in the country in which the company is operating. We confirm
that the regulations in this CoC do not conflict with national laws. We declare that we are willing to
follow this CoC, to make our subcontractors aware of all of the content and ensure that they also
observe the regulations stipulated therein.

Business partner company name:

Business partner company address:

Business partner email:

Business partner telephone number:

Date and place Authorized signature & chop
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